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BACKGROUND
INFORMATION

Legal Services of North Dakota (LSND) was formed in 2004 following the consolidation of two long time North
Dakota legal aid programs; Legal Assistance of North Dakota, better known as LAND, and North Dakota Legal
Services based out of New Town, North Dakota.

LSND6s mission is to provide high qu alintotngNorthe g a l advic
Dakotans as well as disadvantaged elderly in areas of civil law.

LSND is governed by a fourteen member Board of Directors from throughout North Dakota. Board members
include nine North Dakota attorneys. LSND has offices located in Bismarck, Fargo, Minot, New Town and
Belcourt with staff numbering twenty-five including nine attorneys.

Legal Services of North Dakota receives roughly 8000 applications for assistance each year and is able to

provide at least some assistance in about two-thirds of the requests. LSND accepts applications through toll-free
telephone lines, on-line over the web and at various outreach sites throughout North Dakota.

The map below indicates the service regions served by the various offices:

|:| Northwest indicates the Minot Region and the reservation offices
|:| Southwest is Bismarck and the
] East is served by Fargo.
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BOARD OF DIRECTORS

Laur el Forsberg, PrWibsiodent
Lisa Tomlinson, Vice President Minot
Mary Kae Kel sch, SecBisharagkasurer
Wade Enget Stanley
Al Ler berg Parshall
Robert Manly Fargo
Al an McDonagh Grand Forks
Lynn Gifford Fargo
Paul Mur phy Carrington
Dr. Larry Gorospe Belcourt
Gary Ramsey Dickinson
Jodi Colling Mandan
Veronica Kirkaldie New Town
Judy Baxter Devils Lake
= attorney members




LSND is the statewide civil legal aid program for North Dakota. LSND receives 23 grants
and contracts to provide a variety of legal services for low-income and elderly North
Dakotans. LSND strives to provide needed access to the legal systems in North Dakota for

low-i

1.

ncome North Dakotans. Letds get more

LSND operates a legal helpline out of our Minot Office under the direction of
Attorney Richard LeMay. LSND staff field requests for help, advice and
representation from 9:00 a.m.-3:00 p.m. Monday through Thursday each week. The
statewide toll-free number is: 1-800-634-5263.

Under a contract with the Aging Services Division of the North Dakota Department of
Human Services, LSND also operates a Senior Legal Hotline from 8:00 a.m. - 5:00
p.m. Monday through Friday. That number is: 1-866-621-9886, and is geared for
North Dakotans who are 60 years of age and over. We try to provide seniors rapid,
accurate and sound advice, referrals and other forms of legal help.

Through these two telephone helplines, outreach visits, reservation offices, and web
applications (www.legalassist.org), LSND received 7,837 requests for help in 2009.
We were able to provide at least some help in about 65% of the requests 32% of the
people we assisted in 2009 were elderly.

Since the formation of Legal Services of North Dakota in January, 2004, we have been
involved in representing low-income/elderly clients in 26 appeals at the North Dakota
Supreme Court. Some of the major cases include:

Ude vs. Ude, 2009 ND 211

Interest of R.W.S., 2007 ND 37

Sutherland vs. ND Department of Human Services, 2004 ND 212
Estate of Pladson vs. Traill County Social Services, 2005 ND 213
Frisk vs. Frisk, 2006 ND 165

Adoption of C. D., 2008 ND 128

LSND has small offices located on the Fort Berthold (New Town) and Turtle
Mountain (Belcourt) Indian reservations. We also make regular outreach visits to the
Spirit Lake and Standing Rock reservations. In addition to handling Tribal Court
cases and other civil matters on the reservations, LSND works cooperatively with the
Internal Revenue Service (IRS) to operate VITA tax sites on the Turtle Mountain and
Fort Berthold reservations. In 2009 we obtained over $500,000 in earned income
credits and federal income tax refunds for clients.
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6. LSND serves as defense counsel in o

7. LSND receives a generous grant from the Bush Foundation to help provide
community legal education to low-income and elderly North Dakotans. Under the
leadership of Community Education Coordinator, Stacey Fetzer, LSND delivers
preventive legal education through various formats including:

Seminars
Brochures
Website
Newsletters
Booth displays

8. In addition to the projects listed previously, LSND is also able to provide legal help to
low-income and elderly clients in a variety of areas including but not limited to:

Powers of Attorney

Advance Directives for Health Care
Problems with collection agencies
Juvenile Court

Medical Assistance Issues
Unemployment appeals

Public Benefits appeals

Trust Land Wills

Evictions

Public utility shutoffs

Social Security

Affidavit Probate

Claim of Exemption

Medicare

Home Solicitations

Q. Finally, LSND handled 309 court cases in 2009 in North Dakota State and Tribal
Courts. The majority of those were in the area of family law.
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Bismarck Office

Staff

Title

Jim Fitzsimmons
Keith Engbrecht
Brad Peterson
Vickie Fox

Jean Lengowski
Stacey Fetzer

Executive Director

Fiscal Administrator

Senior Attorney

LITC Coordinator

Special Projects Coordinator
Community Ed. Coordinator

Audrey Wingerter Legal Assistant
Audrey Solheim Accounting Assistant
Willa Rhoads PAI Coordinator
Beth Brown Secretary

Fargo Office Staff Title
Kelsee Macintosh Attorney
Chitra Ramanathan Attorney
Paulette Throntveit Paralegal

Kiley Hart

Linda Catalano
Anna Stenson
Sarah Flores

Legal Secretary

Director of Immigration Law Project

Contract Attorney/Immigration
Legal Assistant/Immigration

Minot Office

Staff

Title

Richard LeMay

Ed Reinhardt

Tom Masa

Gale Coleman

Lois Luchsinger
Crystal Davis-Wolfrum
Kelli Moe

Director of Litigation
Senior Attorney

ClI Paralegal

Intake Coordinator
Intake Worker

Intake Worker

Legal Secretary

Belcourt Office

Staff

Title

Ed Reinhardt
Rhonda Belgarde

Senior Attorney
Tribal Advocate

New Town Office

Staff

Title

Bob Will
Clarine DeGroot

Attorney
Office Manager




Legal Services of North Dakota receives a variety of grants to provide legal services to
low-income and elderly North Dakotans. Most grants require prospective clients to

be at or below 125% of poverty as set forth in the following chart. For more
information on eligibility, call toll fre8Q06345263.

Gross Income Level 125% of Poverty

Household Size 1 2 3 4 5 6 7

Annual Income 13,538 18,213 | 22,888 | 27,563 | 32,238 36,913 41,588
Monthly Income 1,128 1,513 1,907 2,297 2,687 3,076 3,4366
Weekly Income 260 350 440 530 620 710 800

(Add $4,675 yearly for each additional member in households with more than 7 Part 1611, Effective Jan.
30, 2009)




1-866-621-9886

Our tolHree Senior Legal Hotline is open 8:00 a.m. until 5:00
p.m. every business day. With a grant from the Aging Services
Division of the North Dakota Department of Human
Services, LSND strives to provide accurate, rapid and
thorough legal information, advice and referrals to North
Dakotaods el derly popul ation (

To apply for serviceghrough LSND, individuals seeking
legal help or those individuals assisting them can call.

1-866-621-9886

Between 8:00 a.m. and 5:00 p.m.
Monday i Friday

Or apply online at
www.legalassist.org



http://www.legalassist.org/

Legal Services of North Dakota operates a Community Legal Education
program. Brochures on numerous topics are available on our website
www.legalassist.org and identified below by name and number:

Help! Someone Is Trying To Garnish My Wages 021

Trouble With Collection Agencies Harassing You? 022

Help! I Am Being Sued On A Debt! 023

What Can | Do About Medical Bills? 024

How Can A Claim For Exemptions Help Me? 025

Help, My Power Has Been Shut Off! 071

How Is Custody Decided? 311

What Are My Visitation Rights 312

Can | Get An Annulment? 321

What Can You Tell Me About Divorce Actions? 322

What Is A Conservatorship? 331

What Is A Guardianship? 332

What Is Paternity? 351

ND Domestic Violence Protection Orders 373

Getting Child Support 381

Help! How Do I Change the Amount of Child Support? 382
Juvenile Rights 385

Medicaid For Institutional Care For Individuals With No Spouse 511
Medicaid How Do Transfers Of Resources Affect My Eligibility? 512
Medicaid For Couples When One Receives Nursing Home Care 513
What Is Medicaid Recipient Liability? 514

Medicare Savings Programs 515

Medicaid For People In The Community 516

Help! 1 Need Information On Medicare Supplemental Insurance 521
How Can | Cut Medicare Part B Costs? 522

Original Medicare Plan Part A and Part B Appeals 523

SSI How Do Transfers Of Resources Affect My Eligibility 524
Medicare Benefit Summary for 2007 525

What Is The Informed Health Care Consent Law? 591

Need Help With Property Tax Credit And Homestead/

Special Assessments Credit For Senior Citizens Or Disabled Persons? 691



(Continued from page 7)

Rent Refunds - You May Be Eligible 692

North Dakota Apartment Associations Landlord Tenant Rights Booklet 693-aa
Need Financial Help? You May Be Eligible For: General Assistance 711
Help! 1 Have Been Denied General Assistance 712

Food Stamps - Your Rights & Responsibilities 731

What Is Supplemental Security Income? 751

What Are Basic Public Assistance Rights 791

Mobile Home Tax Exemptions 792

Have A Tax Problem? 793

Power Of Attorney For Financial Decisions 891

What Is A Health Care Directive? 892

Indian Estate Planning 928

Wills 951ba

Small Claims Court 952-ag

Immigration Fee Waivers 992

Immigration Self-Petition For Victims Of Domestic Violence 993
Becoming A US Citizen 995

Self Advocacy Pointers For Your Hearing 996

General Information Brochure 997

Immigration Law Project 998

Mashruuca Qaanuunka Immigireeshinka 998A

Zakon Projekta Imigracije Pravna Sluzba Sjeverne Dakota (LSND) 998B
Senior HotLine Brochure 999

For more information on Community Legal Education or presentations
to your organization, contact our Community Education Coordinator,
Stacey Fetzer at 701-222-2110
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City Location Time Day of Month
Belcourt Legal Services Office 8:30a.m.T 5:00 p.m.CT Monday thru
Thursday
Belcourt Retirement Home 10:00 am. 7 11:00 a.m.CT Every Monday
Bismarck Burleigh County Senior Center 2:00 p.m.7 4:30 p.m.CT 2" Wednesday
Dickinson Sunset Senior Center 1:00 p.m.7 3:00 p.m.CT 4™ Wednesday
Devils Lake Senior Center 10:00 am. i 12:00 noon CT | 3" Thursday
Devils Lake Dakota Prairie Community Action | 1:00 p.m. 7 2:30 p.m. CT 3" Thursday
Fargo YMCA Shelter 2:00 p.m.i 5:00 p.m. CT 2" and 4™
Wednesday
Fargo Gladys Ray Shelter 7:00 p.m.7 8:00 p.m.CT 2" Tuesday
Fort Totten Spirit Lake Courthouse 8:00a.m.i 11:00 a.m. CT 1% 39 & 4™ Friday
Fort Yates Sitting Bull College 4:00 p.m.7 5:00 p.m.CT 3" Wednesday
Grand Forks Red River Community Action 11:00 am.i 2:00 p.m.CT 1% and 3" Thursday
Jamestown James River Senior Citizen 10:30 am.1 2:30 p.m. CT 3" Thursday
Center
Mandan Golden Age Services Senior 2:00 p.m.7 4:00 p.m.CT 3" Tuesday
Center
Minot Commission on Aging 1:00 p.m.7 2:00 p.m.CT 4™ Thursday
Minot Milton Young Towers 1:00 p.m. 7 2:00 p.m.CT 2" Thursday
New Town Legal Services Office 9:30a.m.T 4:00 p.m.CT Monday thru
Thursday
Valley City South Central Senior Services 10:00 am.1 3:00 p.m.CT 3" Friday
Wahpeton Senior Center 10:00 am.7 11:30 am.CT 4" Tuesday
Wahpeton Community Center 12:15p.m.7 1:45p.m.CT 4™ Tuesday
White Shield White Shield Complex Building 3:00 p.m.7 4:30 p.m.CT 3" Wednesday
Williston Williams Co. Courthouse 10:00 a.m. i 12:00 noon. CT | 1% Thursday
Williston Heritage Center 1:00 p.m.7 2:30 p.m.CT 1* Thursday
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INCOME BY SOURCE

Aging Services -

SLH
Bush_Bremer 5o

4% 3% ND Surcharge
/ / / 11%
LSC NA

16%

Title Il
=~ 14%

*Qther (see

~chart below)
LSC Base j 12%
35%

12% Other Includes:
ND CAWS

United Ways
IOLTA

Juvenile Contracts
IRS/LITC

Misc Income

12




Private Attorney
Involvement

Dffice Expense

9%
Space Rental
6%

Travel_
4%

etc.
6%

AN

Other
[ 1%

N

™ Salary and
Fringes
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CLOSED CASES E
SUBJECT MATTER

>

Subject
Other/Multiple
Topics Consumer
19% 10%

3% 0% 13%

Individual Rights
1%
Income
Maintenance —

7%
Housing /

10%

Health
4%

14




Race Total Age
Less than 18 18-59 60 and Over

Asiani P.I. 53 0 47 6
Black 224 4 209 11
Hispanic 184 5 172 7
Native American 1924 76 1494 354
White 4966 75 3518 1373
Other 511 17 465 29

Totals 7862 177 5905 1780
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County

Adams
Barnes
Benson
Billings
Bottineau
Bowman
Burke
Burleigh
Cass
Cavalier
Dickey
Divide
Dunn
Eddy
Emmons
Foster
Golden Valley
Grand Forks
Grant
Griggs
Hettinger
Kidder
Lamoure
Logan
McHenry
Mclintosh
McKenzie

Cases Closed

3
82
93

0
21

.
12

534
861

9

9
10
17
14
19
13

7

311

7

7

5
12
11

8
30

9

116

County

McLean
Mercer
Morton
Mountrail
Nelson
Oliver
Pembina
Pierce
Ramsey
Ransom
Renville
Richland
Rolette
Sargent
Sheridan
Sioux
Slope
Stark
Steele
Stutsman
Towner
Traill
Walsh
Ward
Wells
Williams
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Cases Closed

102
31
251
458
18
5
17
9
94
18
28
84
423
13
5

6

0
105
4
112
0
19
34
609
25
188
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