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A message from the Board Chair:

Hello! Things with LSND have been “interesting” since I was
voted to be President of the Board. We have had several long
-term employees submit resignations, including our Executive
Director, Rich LeMay; our Deputy Director, Adele Page; and
Fargo Law Office’s Managing Attorney, Steve Simonson. In
response to these changes, and the new challenges and opportunities that have arisen since the rise of COVID-19, the
Board will be evaluating the organization and making necessary changes to the structure and direction of the program so
LSND can continue to provide quality legal services to those in
need. The LSND Board strives to make LSND more effective
and efficient. Mikayla Jablonski Jahner was appointed the interim Executive Director and a search committee will be appointed in the coming weeks to begin their work to find a new
director. We understand this process may be difficult, and we
hope to have more answers for everyone in the near future. In
the meantime, these issues will not affect our ability to provide
services to those in need or our ability to continue working on
any of the grants that LSND receives.
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Thank you Rich, Adele and Steve
for your many years of service to LSND and its clients.
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Belcourt Office Provides Tax Preparation

2022

was another successful
tax season led by
Rhonda Belgarde-Baker and the Belcourt
staff—Kirstine Baker and Renee
Belgarde. Intake Specialists from the
Minot Office, Crystal Davis-Wolfrum,
Heather Deaton, Mary Ripplinger and
April Mogard assisted callers in
determining their eligibility and
scheduled appointments. Morgan Oen,
Intake Support/Secretary, sent letters to
clients confirming their appointments and
transferred the
application to the
Belcourt Law Office.
Prior to scheduling
appointments,
employees are
required to
successfully complete
and pass the
certification tests from the Volunteer
Income Tax Assistance (VITA) and Tax
Counseling for the Elderly (TCE) website
each year.
We began tax season on January 24 and
wrapped it up April 29. Taxes were
prepared Monday-Thursday in Belcourt
and Friday at Ft. Totten. Technically, we
are still offering tax preparation if needed
on a case-by-base basis.
We prepared 225 federal returns and 101

ND state returns for Belcourt. We also
prepared 14 prior year tax returns in
Belcourt. In Fort Totten, 76 Federal
returns and 26 ND returns. We also
prepared 10 prior year tax returns.
Preparing taxes is a service LSND
provides, not only to help the Native
American Community, but it’s an
opportunity to reach other individuals as
well. In completing taxes, we can bring
insight to our program. In fact, in
completing taxes, we also helped
individuals with family
law issues and debt
collection. In one
instance, Rhonda
Belgarde-Baker
prepared taxes for an
individual who initially
didn’t want to file
because they owed
child support and they
didn’t want Social Security intercepting
the refund. Rhonda’s infamous wisdom
explained that you can only go back 3
years to file back taxes. And $15,000
would have gone down the drain if he
chose not to file.
Another instance there was a
grandmother who was raising her
grandchildren through foster care. Since
it was a relative placement, she wasn’t
entitled to food stamps or TANF and was
raising the children on her Social
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Security money alone. In filing for taxes
she received a $35,000 refund/tax credit.
According to Rhonda Belgarde-Baker,
individual refunds keep rural community
money local and helps grow economic in
the local community.
By having a licensed tax preparer prepare
tax applications, they are done correctly
and we are giving back to the community.
Covid has put a major strain on people.
Legal Services is one out of two
organizations that offered a Volunteer
Income Tax Assistance (VITA) site.
As a result of Covid, we implemented a
procedure to keep our employees and the
general public safe. Procedures included
limited contact and people waited in their
vehicles and, of course, wore masks.
Hats off to the Belcourt staff for braving
sub below weather to offer this service to
Indian Country!

… individual refunds keep
rural community money local
and helps grow economic in
the local community.
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Holistic Representation for ND Rent Help
In May 2020, North Dakota unveiled The

representation Legal Services of North

Emergency Rent Bridge program, which

Dakota is able to help many families stay

provided rental assistance to households

in their homes. Holistic representation is

impacted by the COVID19 Pandemic. In

when an attorney and a social worker work

June 2021, Rent Bridge was replaced by a

together to address the client’s legal needs

more comprehensive rental assistance and

while also addressing their social needs.

housing stability program known as ND

The comparison between traditional

Rent Help. ND Rent Help’s focus was to

representation and holistic reorientation

prevent eviction and maintain housing

can be made using Rent Bridge and Rent

stability. The program’s time limits were

Help. Rent Bridge focused solely on the

increased from six to twelve months;

issue at hand—paying rent to avoid

utility assistance paid past due utility bills;

eviction. However, Rent Help’s holistic

and the program paid application fees,

approach allowed more people to be

apartment and utility deposits. By the end

helped; it provided housing stability to

of 2021, 40,000 households had benefited

those who needed it the most.

from the program and $18 million dollars

Over the past ten months, LSND has used

had been spent.

the holistic approach on dozens of cases

Traditionally non-payment of rent is not

throughout the state. While an attorney

something you can defend or argue

addresses the legal issue, the social worker

against. However, by using holistic
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addresses the social issues. This allows
both to see a separate set of problems that
need to be addressed.
The outcome of the legal case is just one
small piece of the puzzle. Rent Help
requires the participant to re-certify their
eligibility every three months. This
means clients often maintain contact with

the social worker long after their legal
case has closed. Both Legal Services of
North Dakota and ND Rent Help offer
holistic, client centered services. Rather
than focusing solely on the issue, they
seek to address the underlying factors
that caused the issue in the first place.
You would not repair water damage
without first fixing the leaky pipe that
caused the damage—working with
people is no different.
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Did you know? Where there is smoke, there may be a right to strobes.
By Mandy Dendy, staff attorney with the North Dakota Protection & Advocacy Project (P&A)
North Dakota law at Century Code section 23-13-15(2) requires the provision of visual smoke detection
systems or other visual alarm systems to deaf tenants by landlords. Deaf tenants must request the visual
smoke detection system or visual alarm system in writing. This law applies to landlords with rental property exceeding four residential units in at least one building. If section 23-13-15 applies and the appropriate
request is made in writing, willful failure to install the requested system as required, means the property
owner/landlord is guilty of a class B misdemeanor.
Section 23-13-15(2) came about because of House Bill 1350 in 2005, initiated by the North Dakota Association for the Deaf due to a lack of laws requiring landlords to provide visual alarm systems outside of federally funded housing. The bill, as originally proposed, would have required landlords to provide these visual smoke detection or alarm systems upon the request of a hearing-impaired tenant. The bill was amended,
and the law was passed, clarifying it applies only to deaf tenants and mandating the tenant’s request must
be made in writing. A “deaf person” as defined at North Dakota Century Code Chapter 28-33 - Interpreters
for Deaf Persons – as a person whose “hearing is totally impaired or whose hearing is so seriously impaired
as to prohibit the person from understanding voice communication, or the English language including, but
not limited to, a person who is deaf, mute, deaf-mute, or deaf-blind.”
When making a request for a visual smoke detection system or visual alarm system in writing, keep a copy
of the request for your records. You can do this by making a photocopy, scanning the request into your
phone or computer, or just taking a good quality picture of the request with your phone. Sign and date the
request! Note the date you submitted the request and to whom you submitted the request to. If possible, get
written verification from your landlord that you submitted the request. This can be accomplished by sending a text or email asking if they received the written request for a visual alarm or smoke detection system.
If your request is denied, keep documentation of that request - who denied it, on what date, and why.
If your request is denied and you need help getting your landlord to provide the requested system, your local or State Fire Marshal can assist. You can call your local fire department and ask for the appointed deputy fire marshal or contact the North Dakota State Fire Marshal office (701) 328-5555. North Dakota Century Code section 18-01-02 gives the State Fire Marshal and Deputy State Fire Marshals authority to enforce
all state laws relating to (3). the installation and maintenance of automatic or other fire alarms and fire extinguishing equipment. If you are a tenant requesting the visual smoke detection or alarm system from your
landlord, you may provide consent for the relevant fire marshal to inspect your rental property. Please have
a copy of your lease available to show you can consent to inspection of the residence.
For more information on smoke alarms for people who are deaf or hard of hearing, visit this Safety Tip
Sheet from the National Fire Protection Association (NFPA) (2017) as well as a Tip Sheet from the National Deaf Center (2019).
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Partnership Benefits Veterans
Legal Services of North Dakota (LSND) and Community Action Partnership of North Dakota
(CAP-ND) has teamed together to provide resources and legal help to veterans who are
homeless or at risk of being homeless. The partnership is active throughout the whole state of
North Dakota. The new partnership was created through a Supportive Services for Veteran
Families (SSVF) grant created through Sec. 604 of Public Law 110-387.
The partnership starts after the veteran has contacted and been found eligible for supportive
services through their local CAP-ND program where one of the criteria needing to be met is
income criteria. An assessment tool is used and if there is a potential legal issue spotted, the
individual is formally referred to LSND for a legal assessment.
LSND does not, however, limit legal help to veterans coming through referrals from CAP-ND.
LSND has taken applications from 152 veterans in the first four months of 2022, providing help
with consumer law, tax, custody, child support and divorce issues, landlord tenant, social
security and veteran’s benefits issues, driver license issues and help with wills and advanced
directives.
Application for services through LSND can be made online at www.legalassist.org, over the
telephone at 1-800-634-5263, or through any outreach site.
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The following information is being disseminated on behalf of the Social Security Administration’s
Denver and Seattle Regional Public Affairs Office:

March 22, 2022

Dear Colleague,

We are committed to providing benefits and vital services to the public we serve. To continue in this commitment, we offer multiple service delivery options to conduct business.

First, most Social Security services do not require a visit to a local office. We have robust online tools to
help the public navigate benefits and gather information. People age 18 and older may create a personal my
Social Security account from anywhere, using any device. With a personal my Social Security account,
most people can request a replacement Social Security card online.
Social Security beneficiaries and Supplemental Security Income recipients can access their benefit verification letters (which serve as proof of income) and payment history instantly. Social Security beneficiaries
can also make changes to their address and direct deposit information online and request a replacement
Form SSA-1099, Social Security Benefit Statement, for tax purposes.
Those not yet receiving benefits can use their personal my Social Security account to verify their earnings
and get a personalized Social Security Statement, which provides estimates of future benefits. They can
also appeal a decision and check the status of a Social Security application or appeal online.
Please encourage your colleagues and clients to take advantage of our secure and convenient online services, including applying for retirement, disability, and Medicare benefits.
Those unable to use our online services may be able to take care of their business by using one of our automated telephone services without having to speak to a telephone agent. If they need to speak to someone,
they can call our National 800 Number toll-free at 1-800-772-1213 (TTY 1-800-325-0778) between 8 a.m.
and 7 p.m. Monday through Friday, for assistance. They may also call their local office.
No matter where or how you decide to contact us — we are committed to giving the American public
choices for conducting business with the agency. Visit our website to learn more about all of our online
services.
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Adele Page Retires
from Legal Services of
North Dakota
As I face retirement from full-time
employment and look forward to more time, I
feel good about my full circle career. During
my formative years I had only one goal in
mind and that was to be a large animal
veterinarian. It was with that goal in mind that
I attended Cornell University School of
Agriculture for my first year of college. But
then love and allergies got in the way and my
boyfriend and I transferred together to the
State University of New York at Buffalo where
I obtained a Bachelor of Science in Nursing.
I spent the next ten years as an RN in a variety
of settings, including the Intensive Care Unit
and public health during the advent of the HIV
crisis. As my third and youngest child entered
kindergarten, I took my crayons off to
Georgetown University Law Center, spending
the next three years having a lot of fun but also
driving 28 miles in Washington DC traffic.

And so, in 1992, my former boyfriend—now
spouse and parent of my children—and I
looked for a new home. He had a PhD in
Chemistry and I had a newly minted law
degree. We ended up in Fargo because of
NDSU and Judge Frank Magill on the Eight
Circuit Court of Appeals who hired me as his
law clerk. Life was crazy, stressful, and fun.
With three children, three cats, and two dogs, I

entered the legal profession doing nothing that
I had planned to do. I had been interested in
healthcare and public interest law, studying
rights of the disabled in law school. Instead, I
became a litigator in private practice with a
focus on labor and employment law. I
eventually went in-house with a global
company and functioned as its Senior Vice
President and Chief Employment Counsel
(although I was the only one). During the
height of the recession, the General Counsel
and I closed the law department after I had
had the difficult experience of learning how to
terminate people and do reductions in force in
multiple countries. My children were out of
college. I just wanted to practice law and feel
like I was doing something for society.
And so, I applied for an open position at Legal
Services of North Dakota. I have been here
since October of 2012, first as a Fargo/Grand
Forks staff attorney and since 2016 as Deputy
Director. I do practice law and love my
clients, but I also have been involved in
administrative work, policy writing, grant
writing, and management. I have met and
been enriched by knowing multiple
stakeholders in the legal aid community,
social services, housing providers, and public
officials. I have been able to sit on non-profit
boards, thus allowing me to contribute to my
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community in other ways. My greatest
joy has been the collaboration we have
had with Legal Services of Northwest
Minnesota, Family HealthCare, and the
Fargo Veterans Administration Medical
Center. This collaboration resulted in
North Dakota’s first medical legal
partnership - Legal Advocates for Health.
I plan to remain professionally involved
by continuing work in the administrative
law and mediation world. I am thankful
that we chose North Dakota for our home
thirty years ago. It has created for me a
warm and wonderful family. I am also
looking into becoming a wild animal
rehabilitator.
Adele Page

Photo submitted by Adele Page
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Fargo Law Office Bids Farewell to Steve and Adele
Steve Simonson and Adele Page were recognized for their near 10 years of service to
Legal Services of North Dakota after retiring from the organization this March 2022.
Both Steve and Adele were established attorneys prior to being hired on to the Fargo
office of LSND in October 2012 by then Executive Director Jim Fitzsimmons. Steve
and Adele were celebrated in a small gathering of past and present Fargo office
employees, family, and LSND Board President Tracy Laaveg. Their collective
achievements include: successful management of the Fargo office and assistance to the
administration of LSND, execution of the bankruptcy grant, securing and effecting the
first and thus far only medical-legal partnership in North Dakota, and the successful
practice of law in service to thousands of clients and case matters in furtherance of
LSND's mission. Steve and Adele will be greatly missed but they let us know that they
are just a phone call away. The mission carries on but we, in gratitude, have their model
to guide us.

In attendance at the big send off was (left to right) Tracey Laaveg, Kellie Berg (Steve's wife),
Steve Simonson, Kiley Hermanson, Wambo Kimba, Paulette Arrison (former longtime Fargo
Law Office paralegal), Adele Page, and Jordan Moe.
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2021 STATS
LSND took 5344 application in 2021
•
•
•

We closed 5303
2011 were rejected

75 were duplicated cases

Total Countable Cases: 3217

Minot LSC - 1095

Private Attorney Involvement LSC - 9
Bismarck Law Office LSC - 201
Belcourt LSC - 578
Grand Forks Law Office LSC – 60
Fargo Law Office LSC - 196

Total Countable LSC Cases: 2139
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New Employees
Allison Behm graduated Minneapolis Business College with her
Legal and Office Administration Assistant Certificate. Allison
started her family and spent the last 14 years focusing on working
with adults with developmental disabilities, behavioral health as well
as working as an advocate for domestic and sexual assault. In her
free time, Allison enjoys spending time with family and friends,
attending her children’s sporting events and attending to her 2 dogs
and 5 cats.
Allison is working out of the Grand Forks office, but she is able to
help clients statewide. Allison is a liaison between attorneys and
clients to help clients with non-legal issues. Within her position, she
will be able to answer questions and help individuals apply for
public assistance programs, facilitate meetings between clients and
the LSND attorneys, refer clients to outside agencies and provide
resources and give the client extra insight on how to move forward.
Allison is primarily working with victims of crime; however, she
will be expanding to LSND’s clients in the future.

Tierra Hulm has been hired as the secretary for the
Bismarck Law Office. Tierra was born in Bismarck, North
Dakota but currently lives in Lincoln, North Dakota. She is
studying Criminal Justice at United Tribes Technical
College. Tierra is engaged and soon to be married on
September 17th, 2022. Tierra and her fiancé, Andrew,
celebrated their first year in their newly built home together
in March of 2022. She enjoys being at home, mostly. She
does not have children, though she does have three
incredible cats named Zelda, Albus, and Hubert. She is
passionate about helping people through tough times,
learning more about how to make an impact in the world of
Criminal Justice (and all aspects), and being a genuinely
good person.
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Legal Services of North Dakota
Mission Statement Adopted 2004
In achieving the purpose of delivering civil legal services to socially and
economically disadvantaged persons in North Dakota, the goals of LSND
shall be:
1. To effectively utilize its resources and priority setting process to provide
access to the justice system in North Dakota to eligible clients through
the provision of high quality legal services.
2. To respond to the critical legal needs of eligible clients throughout the
state in a timely and professional manner through dedicated and creative
staff, client, board and private attorney teamwork.
3. To wisely and effectively utilize both the individual and group approach in
the delivery of legal services providing a wide range of legal services
including casework, community education, legislative and administrative
advocacy, special projects and technical assistance to others.
4. To utilize legal skills to lessen the effects of poverty on North Dakotans.
5. To provide legal services in a manner that respects the dignity and
individuality of each client.
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Bismarck
Burleigh County Senior Center, 315 N 20th Street (Please call 877-258-5263 ext.
303 to schedule an appointment.)

Second Wednesday of every month—1:30 PM to 3:00 PM

Fargo
VA Community Resource and Referral Center, 721 1st Avenue N. (No
appointment necessary)

Third Monday of every month—1:00 PM to 4:00 PM

Ft. Totten
Candeska Cikana Co mmunity College (Appointment is not
necessary, but desired. Please call 350 -1663)

Every other Friday—10:00 AM - 2:00 PM

Grand Forks

Grand Forks Senior Center, 620 4th Ave S. (Contact Grand Forks Law Office at
701-852-4369 to schedule an appointment.)

Third Thursday of every month—9:30 AM to 11:30 AM
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Jamestown
James River Senior Center, 419 5th Street NE, Jamestown (Please call 252-2882
to schedule an appointment.)

Fourth Wednesday of every month 1:00 PM - 3:00 PM

Mandan
Morton County Senior Center—Golden Age Services, 301 15th Street NW,
(Please call 663-6528 to schedule an appointment.)

Third Tuesday of every month—2:00 PM to 3:30 PM

New Town
Fort Berthold District Court, 229 Main St. (Appointment is not necessary, but
desired.) Please call 1-800-634-5263 (under 60) or 1-866-621-9886 (over 60)

Every Wednesday—12:00 PM to 3:00 PM

Valley City
Barnes County Senior Center, 139 2nd Avenue SE, Valley City (Contact Lisa at
701-845-4300 to schedule an appointment.)

Fourth Wednesday of every month 10:00 AM -12:00 PM

VOCA
(If you are a victim of a crime, please contact Tierra at 701-222-2110 Ext. 301 to
schedule a virtual outreach appointment.)

L e g a l Se rv i ce s o f No r th Da k o t a
Administrative Office
418 E. Broadway #25
Bismarck, ND 58501
Phone: 701-222-2110
Fax: 701-258-0043
E-mail: lsnadmin@lealassist.org

We’re on the Web!
legalassist.org
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